Synergy AV Overview of New Products and Services
Q2 2010 price list - Rev. 32.1. Effective on May 1, 2010.

Theatres
Product affected Comments
TANDBERG EX90 All EX90 base model and software options are available in Endpoints section
C20plus DD and PR options All Please use option items 117704DD and 117704PR to order options for the C20plus
TANDBERG advanced Media Gateway All Available in the Gateway section
Analytics Extension for TANDBERG TMS All Software Add-On for TMS that enables new statistics and API access for TMS Reporting
Fieldview e-learning module EMEA, New item added. This is a 6 month license for use of Fieldview interactive e-learning module.
AMERICAS
Telepresence End User Traning EMEA New item added. End user training on TANDBERG Telepresence
Level 1 Training Bundle All Level 1 training bundle added. This part number includes the TANDBERG Certified Engineer Level 1 classes
(Endpoints, Call Control Level 1, and Management) in a bundle for a discounted price.
Level 2 Training Bundle All Level 2 training bundle added. This part number includes the TANDBERG Certified Engineer Level 2 classes
(MCUs, Call Control Level 2, Provisioning and Advanced Fault Finding) in a bundle for a discounted price.
AES and HTTPS encryption option for Network Products All The option (item 194200AES) has to be included in the order at no charge to enable AES and HTTPS where
permitted on the MSE 8000, TS 7000, MCU 4500, MCU 4200, ISDN GW 3241, IP VCR 2200 and IP GW 3500
Series products.
TANDBERG Clinical Presence System (CPS) AMERICAS Added base systems and options in Endpoints -Verticals

Overview of product or services and price changes
Q2 2010 price list - Rev. 32.1. Effective on May 1, 2010.

Theatres
Product affected Changes to product or price
V27 service pricing for Codec C40 AMERICAS Adjusted V27 service price consistently with V31D price.
End of Life (EOL) for TANDBERG 550MXP All Tandberg 550MXP Last Date Available for Order is June 30, 2010.
End of life (EOL) for TANDBERG 880 V35 MXP and 990 V35 MXP AMERICAS Last Date Available for Order was March 31, 2010. These products can be found in the Legacy section for
purchasing of service items.
End of life (EOL) for TMS Intgration Packages All TMS Microsoft OCS 2005 integration package and IBM Sametime connector integration package (113612C25 and

113612B25) will be EOL on June 30, 2010




